
 
 

Return Policy 
 
 

Custom Compression Garments 
 Custom compression garments are non returnable. 
 
 
 
Standard Compression Garments 
 Standard compression garments may be returned for credit or exchange if notified 
within 7 days of receipt and the return arrives within 21 days of original ship date.  
Returns must be unused, in new condition, and in original packaging with all packaging 
materials and documents.  Credit will not be given or exchange initiated until BiaCare 
Medical has opportunity to inspect the returned merchandise. Shipping charges will not 
be credited. 
 
 
 
Compression Supplies  
 Supplies may be returned for credit or exchange if notified within 7 days of 
receipt and the return shipment arrives within 21 days of the original ship date.  Returns 
must be unused, in new condition, and in original undamaged packaging. Credit will not 
be given or exchange initiated until BiaCare Medical has opportunity to inspect the 
returned merchandise.  Shipping charges will not be credited. 
 
 
 


